
Goods return NOTE
GEV Catering Spares Ltd. 
307-309 Totemic House – Springfield Business Park – Caunt Road – Grantham NG31 7FX
phone: 01476 583922 – fax: 01476 514640 – info@gev-online.co.uk – www.gev-online.co.uk
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If damaged or defective, please 
describe the condition of the part

(1) 	 Incorrectly ordered or delivered goods must be returned within 14 days of delivery.

(2)	 We can only accept returns of goods damaged in transit if the damage was reported to us immediately after receipt of same. 	
	 In this case, a replacement will be delivered. No credit will be granted.

Notes:

Returned goods will only be accepted with a completed return form and parts return number included, and only within one week following delivery. If the good are 
received damaged, the company must be notified within 24 hours of receipt of all damaged goods which need to be returned in the original packaging. Goods 
incorrectly supplied due to picking error or orders duplicated in error by the company will be issued with a full credit. Orders duplicated in error by the buyer will be 
subject to a 25% handling charge, with a minimum of £10.00 for each return consignment. If we have to re-label the parts the handling charge will be £5.00 per 
line. Non-standard items (with ‘S’ prefix) and custom-made seals cannot be returned. Printed circuit boards (PCBs) will not be accepted back for credit, unless 
previously agreed with the company.

Returns will only be accepted with a duly 
completed returns note including the parts 
return number issued by GEV. Goods must 
be returned carriage paid.
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Additional Details:

This section is for GEV use only.

CCDN:

Internal invoice:


